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OUR VISION

To be regarded as the UK’s leading designer and installer of reed beds for wastewater treatment by our customers,

industry peers and other stakeholders.

OUR MISSION

To consistently surpass the high standards of quality and service demanded by our customers by providing unrivalled
expertise on the design and installation, maintenance and refurbishment of reed bed treatment systems that meet

specifications every time.

To achieve this goal, ARM Limited recognises and understands that outstanding environmental performance is a
central part of being a responsible and successful company and that the management of systems for protecting the
environment play a crucial part of its operations, and as such, we expect everyone who works for ARM Ltd at all levels
to commit to the following principles:
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Implement and maintain an Environmental Management System (EMS) that complies with the requirements of
ISO 14001:2015 with commitment of Senior Management.

Comply with all relevant environmental and social legislation and regulatory requirements.

Identify our significant environmental impacts and manage these appropriately, where reasonably practical.
Minimise environmental effects caused as a result of our activities, products and/or services, adopting the
principle of BATNEEC (best available techniques, not entailing excessive costs).

Provide the resources necessary so that the EMS will function properly and meet its purposes.

Take action to prevent and if necessary, redress pollution to land, air and water which may occur as a result of
our operations.

Audit our system and initiate appropriate corrective and preventive action where compliance is not achieved.
Set objectives and targets to monitor and continually improve our environmental performance.

Provide our employees with the relevant competence and training to deliver our policy.

Seek to ensure that products and / or services supplied or provided by a third party can be used, handled, stored
and disposed of in a manner which safeguards the environment and the H&S of all.

Reduce the amount of material we use.

Reduce waste to the lowest practical level, ensuring responsible disposal of waste created and received,
measuring the results against established targets.

Manage our operations sustainably including considerations of our impacts on biodiversity.

Become more energy efficient and reduce our carbon emissions.

In the event of a pollution incident, emergency situation or other environmental non-conformance, ensure it is
reported to the appropriate authority and communicated to other relevant interested parties to prevent
reoccurrence of the incident.

Any records created by means of our EMS, to demonstrate legal compliance, etc., will be appropriately
referenced, controlled and stored to allow easy retrieval whenever the records are required.

Undertake a review of this policy in the light of any new knowledge, changing legislation or public concern.
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